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The “Compass” Framework 
works to make your report both 

beautiful and usable. 

Investors have limited 
time to read reports and 
investigate a company’s 
goals and initiatives. They’re 
reviewing hundreds of 
reports in an industry or 
area of focus. Investors told 
us how important strong 
usability and design is in 
their process. Stakeholders 
must be able to find what 
they’re looking for quickly 
and without frustration. 

In addition, the company 
must walk a fine line 
between highlighted metrics 
and deep narrative. An 

investor wants to quickly see, 
for example, your company’s 
emissions footprint, and then 
contextualize the emissions 
data against previous years. 
If an emissions chart exists 
on page 99 of the appendix, 
but the narrative explanation 
of that data is on page 42, 
its easy to give up before 
gleaning the most important 
insights.

Our Compass framework 
blends brand standards and 
sustainability standards, 
guiding you to a report that 
works for stakeholders.

Poor usability in sustainability  
reports isn’t just a design flaw,  
it’s a credibility risk. 

Long form ESG 
disclosures are 
no longer niche, 
they’re table 
stakes. 

Successful reports 
are not in what you 
say, but how you 
say it.

Each principle 
in the Compass 
framework builds, 
actionable 
guideposts rooted 
in stakeholder 
expectations.
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OUR COMPASS FRAMEWORK

FOR USABILITY IN SUSTAINABILITY REPORTING



MODULARITY

Content designed to be 
scanned, excerpted, and 

reused.

M

CLARITY

Plain, specific language 
over vague jargon.

C

ORIENTATION

Smart navigation that gets 
readers to what they need 

quickly.

O

ACCESSIBILITY

Inclusive design for all 
users and devices.

A

PRESENTATION

Visual discipline that 
signals professionalism.

P

STRUCTURE

Consistent, repeatable 
formats across topics.

S

SIMPLICITY

Clear priorities that respect 
the readers’ time. 

S

An ESG report that is clear, usable  
and intentional doesn’t just get read.  

It builds trust. 

Compass
A FRAMEWORK FOR BUILDING  

USABILITY IN SUSTAINABILITY 

REPORTING

Veerless’ Compass Framework launched in Fall 
2025 in the report ESGPS: Navigating Investor-
Ready Sustainability Reporting. Consult the 
ESGPS report for information on each of these 
aspects and examples of their use. 


